
Aligned Modern Health
Financial Collection Policy

If you have any questions regarding the Aligned Modern Health Payment 
Policy, our Patient Advocate Team is ready and 

willing to help!

Phone: 773-273-6734
Email: PatientAdvocate@alignedmodernhealth.com

We will keep a credit card on file in order to simplify the 
payment process for your visit. This will ensure that you are 
being charged the correct amount for each visit.

We will not collect anything subject to your deductible 
at the time of your appointment. We will only collect 
your co-pay at each visit and any items not covered by 
insurance (if applicable). After your insurance company 
processes claims for these visits, you will receive a series 
of statements over the course of your treatment from our 
Patient Advocate team for the balance due from your visits. 

Once insurance processes your visit, we’ll email you 
a statement detailing the remaining costs. We’ll 
automatically charge your credit card 3 days after 
your statement has been sent, unless you let us know 
otherwise.

Aligned Modern Health 
Financial Collection Policy

(West Loop, Killdeer, and Vernon Hills Clinics)

If you have any questions regarding the Aligned Modern Health Payment 
Policy, our Patient Advocate Team is ready and 

willing to help!

Phone: 773-273-6734
Email: PatientAdvocate@alignedmodernhealth.com

We will keep a credit card on file in order to simplify the 
payment process for your visit. This will ensure that you are 
being charged the correct amount for each visit.

We will not collect anything subject to your deductible at the 
time of your appointment.  We will only collect your co-pay at 
each visit and any items not covered by insurance (if applicable).  
After your insurance company processes claims for these 
visits, you will receive a series of statements over the course of 
your treatment from our Patient Advocate team for the balance 
due from your visits.   

Once insurance processes your visit, we’ll email you 
a statement detailing the remaining costs. As a convenience to 
you, we’ll automatically charge your credit card 3 days after 
your statement has been sent, unless you let us know otherwise.


